COMMONWEALTH OF MASSACHUSETTS
OFFICE OF CONSUMER AFFAIRS AND BUSINESS REGULATION

DEPARTMENT OF
TELECOMMUNICATIONS & ENERGY
Cable Television Division

FORM 100
LICENSE APPLICATION

Applicant: Comcast of Massachusetts/Virginia, Inc.

Authorized Officer (Signature): W

"

Municipality: Town of Amherst, Massachusetts

Date Submitted to Municipality: = March 30, 2006

Type of Application: Initial License X Renewal License
Nature of Application: X Formal Proposal pursuant to 47 U.S.C. § 546(a)
Informal Proposal pursuant to 47 U.S.C. § 546(h)

Proposed License and/or Supporting Materials Attached: X Yes No



Town of Amherst, MA

IDENTIFICATION OF APPLICANT

1.

Name, corporate address, and corporate telephone number of applicant.

Comcast of Massachusetts/Virginia, Inc.
1500 Market Street

Philadelphia, PA 19102

Tel: 215.665.1700

Name, title, business address, business telephone number, and email address of
applicant’s Authorized Officer. Attach as Exhibit A evidence of Authorized
Officer’s authority.

Mark E. Reilly

Vice President of Goverriment Affairs
Comcast Cable Communications, Inc.
676 Island Pond Road

Manchester, NH 03109

Tel: 603.695.1400

Email: mark reilly@cable.comcast.com

Name, title, business address, business telephone number, and email address of
individual to whom communications should be sent if different from Authorized
Officer.

Daniel M. Glanville

Director of Government & Community Relations
Comcast Cable Communications, Inc.

3303 Main Street

Springfield, MA 01107

Tel: 413-730-4540

Email: Dan_Glanville@cable.comcast.com

GENERAL LICENSE INFORMATION

4.

Indicate number of years for which initial or renewal license is requested.
A 10-year license renewal from the expiration of the current license.
Indicate proposed start date of initial or renewal license.

Applicant proposes to commence the new renewal license the day following the current
license expiration date.

For initial license: State whether applicant currently holds licenses or has pending
applications in any other Massachusetts municipality. If yes, provide detailed
information as to the municipality and license status.

Not Applicable.



10.

11.

Town of Amherst, MA

State whether applicant has been a party to any fully adjudicated license-related legal
action (e.g., breach of license, denial of license) in any jurisdiction. If yes, provide
detailed information on each such legal action, including the disposition.

Applicant has not been a party to any fully adjudicated license-related legal action.

State the amount of insurance applicant proposes to carry for the cable system in
accordance with G.L. ¢.166A, 5(c). State whether applicant proposes to carry
insurance in addition to that required by the statute, and if so, the purpose and
amount.

Property Damage: - $1,000,000 (per accident)

Personal Injury: $1,000,000 (per person or accident)
Umbrella Policy: $5,000,000 :
Workers' Compensation: Statutory Limits

Comcast currently carries insurance in these amounts, listing the Town of Amherst as an
additional insured.

State the proposed amount of bonding that will be submitted in accordance with
G.L.c. 166A, 5(k).

Comcast proposes a $25,000.00 performance bond throughout the term of the renewal
license.

State whether applicant’s proposed subscriber privacy policy complies with federal
and state law and regulation. If not, explain.

Yes.

Describe applicant’s proposed procedures for handling customer service inquiries
during the term of the license, including but not limited to subscriber complaints. For
renewal license, applicant may attach as Exhibit _B_ its most recent copy of Billing &
Termination Filing and Subscriber Privacy Notice. ’

RATES AND SERVICES

12.

For initial license: List broadcast television signals applicant proposes to carry. For
renewal license: State whether applicant’s proposed broadcast and cable offerings
will differ significantly from offerings currently available in the municipality.
Applicant may also attach as Exhibit _C _current channel lineups for all service tiers,
including broadcast and cable channels.

Comcast does not have any current plans for significant changes in broadcast and cable
offerings from what is being offered today.




Town of Amherst, MA

13. List separately those channels that are current must carry and those channels that are
currently carried pursuant to retransmission consent. Note: Channels that are must
carry and retransmission consent may change throughout the license term beyond the
cable operator’s control.

The following channels are current must carry within the Springfield DMA.
WGBYS57 - 2 (PBS)

WGGB40 - 4 (ABC)

WWLP22 - 5 (NBC)

WDMRG6S - 18 (IND)

o & 0

14. State whether applicant proposes to offer or continue to offer non-automated local
origination programming. If yes, describe in detail the starting date that such
programming will be available, the types of programming, the hours per week, the
quantity of programming spplicant expects to produce within the service area, how
the programming will serve the specific needs of the municipality, and applicant’s
policy regarding making time available for discussion of controversial issues of public
importance. Also, list the schedule of fees to access users for production costs and use
of origination equipment.

Comcast proposes to provide financial support to the Town of Ambherst, or its designee, as
provided for in Section 6.3 of our proposed Cable Television Renewal License.

15. State whether applicant plans to offer or continue to offer public, educational, and
governmental access channel(s). If yes, provide the amount and type of financial
support, the location of the facilities, the facilities and equipment available (including
the cost of such equipment and facilities), the hours of operation, and whether there
will be technical assistance available.

Comcast proposes to make available three (3) Public, Educational & Governmental (PEG)
Access channel for use by the Town of Amherst, or its designee, as provided for in Section
6.1 of our proposed Cable Television Renewal License.

In addition, Comcast proposes to financially support the Access Corporation serving the
Town of Amherst, responsible for PEG Access operations, including equipment and
facilities, as provided for in Sections 6.3 and 6.4 of our proposed Cable Television Renewal
License.

16. If applicant plans to offer or maintain an institutional network (I-Net), attach as
Exhibit ___ a technical description of the system.

Please see Section 3.5 of the proposed Cable Television Renewal License.
FOR INFORMATIONAL PURPOSES ONLY:
17. Provide a complete listing of all propesed subscriber fees, including those for both

regulated and non-regulated cable services, installation, and equipment. For renewal
licenses, applicant may attach as Exhibit D _a current rate card.



Town of Amherst, MA

18. State whether applicant proposes to offer or continue to offer any additional services

in the municipality that are not subject to regulation as a cable service, and if so,
provide description.

Comcast currently offers the following NON-cable related services in Amherst.

1) Modem Service — An always on, high speed, cable modem based Internet access service
to residential customers. In addition to offering speeds significantly faster than
conventional phone line based services, Comcast’s Internet service offers features such
as exclusive broadband and local content; free support 24 hours a day, 7 days a week;
multiple email accounts; professional in-home installation; and more.

2) Digital Telephone service — A single home connection to unlimited local calling, in-
state and state-to-state direct-dialed long distance calls, packaged with preferred
features combined with local and long distance calling.

TECHNICAL INFORMATION

19.

20.

21.

22,

23.

State whether the proposed service area is included in a regional cable system. If yes,
list all of the other communities in the regional system served by the headend(s) that
will be used for the proposed service area and the location of such headend(s). If no,
state where the headend(s) will be located in the service area.

The area served is part of a regional cable system. Communities served by this regional
cable system are Amherst & Pelham. The system is currently served by a headend located
in Ambherst.

If the proposed service area is not the entire municipality, specify the nature of the
area (e.g., neighborhood) and explain why the entire municipality will not be served.

The area served is the entire municipality, subject to the limitations set forth in a Section
3.1 of our proposed Cable Television Renewal License.

Describe in detail any problems applicant foresees in extending service to all parts of
the proposed service area.

Please see Section 3.1 of our proposed Cable Television Renewal License.

Construction: For initial license, indicate the time period in which applicant proposes
to begin and complete full-scale comstruction. For renewal license, state whether
applicant plans significant upgrade or rebuild activity during the renewal term, and if
so, file as Exhibit ___ a description of the proposed changes and projected dates for
the commencement and completion of construction.

Comcast has no current plans to further upgrade the cable system in Amherst. The current
cable system has the capability to offer advanced services.

Attach as Exhibit E_ a technical description of the system, including 2 strand or
street map showing the extent of cable plant in the municipality.



24.

25.

26.

Town of Amherst, MA

Comcast prides itself in being a leader in providing Amherst subscribers with a modern
cable system. Licensee currently complies with the requirements set forth in the current
Cable Television License, which requires a 750 MHz cable system. The current cable
system has the capability to offer advanced digital television services. The current
upstream and downstream digital and analog channel capacity in upstream is 5 to 42 MHz,
downstream is 54 to 750 MHz.

Describe the equipment applicant proposes to offer or continue to offer at the
subscriber terminal (e.g., remote control, analog converter, digital converter, high
definition converter, digital video recorder).

While a converter box is not required to receive our most basic service tier, Comcast does
make available, for a monthly charge, converters specific to the service tier requested by a
subscriber, including digital video recorders and remote controls. Equipment available to
Ambherst subscribers can be found in Exhibit E. '

State whether applicant’s proposed safety measures for the cable system comply with
federal and state law and regulations.

Yes, Comcast complies with federal and state laws and regulations.

State whether applicant’s Emergency Alert System (EAS) complies with federal and
state law and regulations.

Yes, Comcast complies with federal and state laws and regulations.

OWNERSHIP AND FINANCIAL INFORMATION

27.

28.

If applicant is a publicly-traded corporation or subsidiary of a publicly-traded
corporation, attach as Exhibit _F_ a copy of the corporation’s most recent annual
report to stockholders. Otherwise, attach as Exhibit __ an audited financial
statement as of the most recent audit, showing applicant’s financial position.

If the status and composition of any assets or liabilities on the audited financial
statement is not clearly defined by the respective titles, attach as Exhibit
schedules that provide a definition of such terms.

If recent financial information, i.e., an annual report or an audited financial
statement, is not available, complete the Supplement to License Application.

Provide as Exhibit _G _ the following system information as of the last complete year
for which the data is available:

Total Homes in Service Area (passed and not passed by cable system)

Homes Passed by Cable System

Cable Subscribers

Aerial Miles Constructed

Underground Miles Constructed

Total Cable Subscriber Revenues in Service Area

Mo R TP
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Town of Amherst, MA

29. Indicate appropriate business structure for applicant:

Individually owned

Corporation serving one community

Corporation operating cable systems in more than one community, but
there operations are not separate corporation

Partnership

Other (specify)

30. Complete a “corporate family tree” for each of the corporations or other business
entities listed in the following levels. For example, if there is one corporation named
in Level 0, two in Level 1, one in Level 2, one in Level 3, two in Level A, and none
in Level B, seven sets of responses must be filed, one for each of the seven
corporations or other business entities identified in the “corporate family tree.”

In simplified fashion, such a “tree” might look like this:

Level 3 ParentParent ParentParent Parent Parent
| |
Level 2 ParentParent ParentParent ParentParent
\ \ \
Level 1 Parent Corp. Parent Corp. Parent Corp.
|
Level 0 APPLICANT

Level A Subsidiary Corp.  Subsidiary Corp.  Subsidiary Corp.

[ [ [

Level B Sub. Sub. Sub. Sub. Sub. Sub.
Level 0: Provide the name, city, and state of principal office.

Level 1: Provide the name, city, and state of principal office for any corporation or other business
entity that owns 25% or more of the voting stock of the reporting cable system named in Level 0.

Level 2: Provide the name, city, and state of principal office for any corporation or other business
entity that owns 25% or more of the voting stock of the entity or entities named in Level 1. In each
case, indicate which entity in Level 1 is the subsidiary of the entity named in Level 2.

Level 3: Provide the name, city, and state of principal office for any corporation or other business
entity that owns 25% or more of the voting stock of the entity or entities named in Level 2. In each
case, indicate which entity in Level 2 is the subsidiary of the entity named in Level 3.

Level A: If applicant (Level 0) owns 25% or more of the voting stock of any corporation or other
business entity, provide the name, city, and state of principal office.

Level B: If the entity or entities named in Level A owns 25% or more of the voting stock of a
corporation or other business entity, provide the name, city, and state of principal office. In each
case, indicate which entity in Level A is the parent of the entity named in Level B.
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31.

32.

33.

34.

Town of Amherst, MA

Please see Exhibit _H_.

For corporations, provide as Exhibit ___ a list of all officers and directors (whether
or not they own stock) and stockholders who own 1% or more of the voting stock of
the corporation, as well as the city and state of residence and corporate position. If
an ownership interest exists, record this to the nearest whole percent based on the
total number of outstanding shares of voting stock in the corporation, exclusive of
treasury stock. Where stock is held by a stockholder in a street name, this fact
should be noted, but no further information concerning such stockholder need be
furnished.

OR

For partnership, list the name, city, and state of residence, and percent of interest
in the partnership of each general or limited partner.

One hundred peréent (100%) of the Applicant’s common stock is wholly-owned by
Comcast of MO Delaware, LLC. There is no designation for voting stock.

Has any individual named in ‘Question 31 been found guilty of any felony in any
federal or state court within the past ten years? If yes, submit as Exhibit __a
statement disclosing the individual and matters involved and identifying the court and
proceeding by date and file numbers.

Not Applicable.

If any individuals listed in Question 31 are aliens, submit as Exhibit ___ a list of their
names, addresses, and nationalities.

Not Applicable.

If applicant is unable to supply all of the information requested herein for itself or
any of the corporations or other business entities named, submit as Exhibit ___ alist
of those individuals or business entities for which any of the requested information is
not being furnished, and include a detailed explanation of why the omitted material is
unavailable.

Not Applicable.



